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Recommender system

A recommender system aims to provide users with personalized online
product or service recommendations to handle the increasing online
information overload problem and improve customer relationship

management.

Recommender systems can be defined as programs which attempt to
recommend the most suitable items (products or services) to particular
users (individuals or businesses) by predicting a user's interest in an
item based on related information about the items, the users and the

interactions between items and users.

The aim of developing recommender systems is to reduce information
overload by retrieving the most relevant information and services
from a huge amount of data, thereby providing personalized services.
The most important feature of a recommender system is its ability to
“guess” a user's preferences and interests by analyzing the behavior of
this user and/or the behavior of other users to generate personalized

recommendations.
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Recommendation

Technigues

Content-based recommendation techniques

Collaborative filtering-based
recommendation technigues

Knowledge-based recommendation
techniques
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advanced techniques

Computational intelligence-based recommendation techniques
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Social network-based recommendation techniques
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Context awareness-based recommendation techniques
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Group recommendation techniques
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Eight application
domains of recommender
systems
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E-government recommender systems
1-G2C service recommendation

2-G2B service recommendation

E-business recommender systems

E-commerce/e-shopping recommender systems

E-library recommender systems



Eight application
domains of recommender
systems
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E-learning recommender systems

E-tourism recommender systems

E-resource service recommender systems
1-Tag recommendation

2-TVprogram recommendation

Webpage, news and document recommendation

4-Movie, video and music recommendation

E-group activity recommender systems

1-Book, document and webpage recommendations
for groups

2-Movie and music recommendations for groups
3-Tourism recommendations for groups
4-TV program recommendation for groups
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